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President, The Seoul Institute
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EDUCATION
e Seoul National University
Ph.D. in Media Studies 1993
M.A. in Media Informatics 1988
B.A. in Agriculture and Life Sciences 1986

WORK EXPERIENCES
e The Seoul Institute Seoul, Korea President February 2012-current
e Korean Broadcasting Commission Seoul, Korea
North & South Korean Broadcasting Institute, President 2009-current
e Kookmin University Seoul, Korea School of Communication, Professor 1998-current

e Korean Broadcasting Institute Seoul, Korea Senior Research Fellow 1993-1997
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YASUI Miki

Professor, Hosei University

BIOGRAPHY
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ZS Ql6l X126t QICH st ZEQIT A ERZE (Ministry of Land, Infrastructure, Transport and Tourism) 218} “& THEZI(New Public) A|HZZ 1
HAE QIS ZasH 1000 7He| Fe U H|HE| 2|22 L E HS6t QUL

OFAO] HHAR= X|FALS| 22| B! =A| AHHEHA, SSSZE 1Y SUNLS 2ot Tt TIEHE, TA| ARLIEI| ALS| St =AI2| 251 A= AHFRUE| 71
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Dr. Miki Yasui is a professor of urban policy and planning at Faculty of Social Policy and Administration and Graduate School of Social
Well-Being Studies, Hosei University. Her Ph.D.in urban engineering was given by the University of Tokyo, and her Master’s degree in

urban planning by Robert F. Wagner Graduate School of Public Service, New York University.

Dr. Yasui was a research fellow, Tokyo Institute for Municipal Research from 1998-2004. During that time, she was also a visiting
researcher at Institute of Public Administration affiliated with New York University and a short-term consultant for urban development
at the World Bank in 2000. From 2002to 2004, she was an assistant professor, Urban and Environmental Systems Unit, Research Center
for Advanced Science and Technology, The University of Tokyo. Since 2004, she has been a faculty member of Hosei University. In 2010
to 2011, she wasinvited as a visiting scholar at London School of Economics and Political Science, Dept. of Geography. Currently, while
teaching at the university, she assists a lot of planning and community innovation challenges in Japanese local communities. She has
joined over 100 governmental and nonprofit councils, boards and committees including Reviewing Committee of the “New Public” pilot,

Ministry of Land, Infrastructure, Transport and Tourism.

Dr. Yasui’s interests are in community management and urban governance; public private partnership in shaping and developing public
spaces; social integration of urban communities; upgrading urban declined communities and integration of urban planning and social

services.
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ABSTRACT

Social Communications and Urban Innovation in Japan

As Japan has more elderly and less young population, traditional urban communities have been losing their power and roles. The
typical community structure in Japan is neighborhood association, called Chonai-kai or Jichi-kai, in which households join with annual
membership fee for their common value, such as festival, garbage collection, supporting elderly people. In the past, almost 100%
households joined in these neighborhood structures, but the ratio has gradually decline until 50~60%. As a result, community ties
have weakened and many events have no more been held. Few people show interests to their neighborhood. What happens - vacant
houses, overgrown weeds and unattended garbage on the street, no care to children and elderly, and etc. Is this what we want for urban

community?

We recently see good symptoms for the change. Most of these have been spurred by social network amongst relatively younger
generation, who usually do not join such neighborhood activities. In this presentation, | would show several examples, including Matsudo

City in Chiba Prefecture.

Matsudo is a typical suburban bed town, where residents commute to the metropolitan center and come back only when they sleep.
Local communities are considered very weak. Three years ago, however, Mr Terai and his friends established a MACHIduCreative and
launched new project called “Mad City.” Together with property owners, they called new comers to the city to live in, artists in many
cases. New comers started to renovate long vacant properties by themselves, and change them into new local jewels. Interestingly, they
have also started to use local resources such as riverbank, street or other vacant buildings for fun, and created a new, loosely networked,

local community.

We are observing such new urban innovation in Japan -by linking younger generation and undiscovered local resources. It is considered
as a small change from the viewpoint of national economy, but | would say revaluation of existing local resources is going to be very
important in demographically shrinking period. To make people realize its importance, we need more efforts including national
and international knowledge exchange as | know similar challenges are happening abroad. We need to integrate these small urban

challenges into an internationally shared movement of social change.
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Cities are beautiful but fragile.
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WHAT WE NEED IN THE CITIES?

Sustainability and Creativity

SECURING SUSTAINABILITY
IN THE CITY

Need for the system to share necessary information and
coordinate (transportation, shelters, foods and
damages.)
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All the stations in central Tokyo were full of people
who do not know-how they-could spend the night on
3/11/2011.

PROMOTE CREATIVITY

+ As a result of single-purpose land use planning in
the last decades, there is no fun in the business or
industrial areas, no employment at housing areas.

Era of Inclusive Growth : Innovation of Enterprise and Society >> 263



‘« 4_BREAKOUT SESSION 3

The stakeholders including property owners,
developers, young entrepreneurs, citizens and

local governments got together to think about
the management of city center.
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pedestrian way and groun

buildings and created an urban amenity.
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Traditional urban commons

“We are going to have Marunouchi

Merchant Association”
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Area management
organizations gather to
discuss about the roles of
area management and
system we need.

One of the discussion
themes are their
coordinating roles on
disaster management and
energy management.

I\

A

In Matsudo, young entrepreneur

started to utilizing vacant spaces for
added-value shops or residences.
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' | N
.Gradua people gati‘!red to dicuss a'Bo

the areaanagement and started several
experimental events utilizing publié spaces
like roads and parks as a'new citizens’
commonarea. - YOIDORE MATSURI

KITAKYUSHU [
Post-industrial city in south-western

- —
Japan with about 800,000 people. | FF’rT' J' ﬁ}ﬁ
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ain station
a complete

urban spaces.
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Projects have increasé renovation heaven.
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Weakened ‘Urban Commons’

—‘SANPOUYOSHY’

for merchants,
—‘OTAGAISAMA’

for neighborhood

Many Urban Services Used To Be Provided In
The Structure Of Urban Commons.

| Private Sector

Urban Commons

Infrastructure improvement, neighborhood

l

maintenance, ceremonies,
— Education etc..

. Public Sector
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We Have Lost Traditional Urban Commons.

Private Sector Services
Houses, foods, schools, toys,
transportation, and other goods and
services.

Communities supplementary public service

Public Sector Services
Schools, social cares, infrastructure
development and maintenance, local
economy etc...

As more cross-sectoral collaborations are expected,
more expectation goes to communities as a platoform.

Private Sector Services
Houses, foods, schools, toys,
_transportation, and other goods and
< — services.

Communities supplementary public service

Public Sector Services
Schools, social cares, infrastructure
development and maintenance, local
economy etc...
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Are We Going to Have a New Form of Urban Commons?

Private Sector

New Public Commons ?

Public Sector

Cihizens Government
B e e e o

Area
Partnership for management
Urban Future Social

entrepreneurs

Government Participation Collaboratiion Collaborative

Collaboration Common system public
services
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HOW WE MAKE GROWTH IN
MATURED URBAN ENVIRONMENT?
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ZHENG Lu

Professor, Tsinghua University
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79 =22 2012 S22 HLZH|SHS|(the International Association of Chinese Management Research, IACMR) H|IL2| ZATHZAAQ}
2004 At ATTL MG A D =E oS SAUCH ASHS o AZE 7] MIHA] O] BIALA AQM TSt AtS|Staet S AM0] 2/X|et &
= MY M{ACfsti (Southwestern University of Finance and Economics) AXMZ &34 (Research Institute of Economics and Finance,
RIEM)OIA SHMES TtERLE

Zheng, Lu got his Ph.D. from Stanford University and is Associate Professor of Sociology in Tsinghua University and Adjunct Professor of
Sociology in Texas A&M University, USA. His current research projects focus on corporate governance of public firms, corporate social

responsibility (CSR), corporate political embeddedness, and China’s ongoing urbanization process.

His publications appear in Social Forces, Social Science Research, China Quarterly, Research in Political Sociology, and Shehuixue
Yanjiu (Sociological Research, the top sociological journal in Mainland China), etc. His papers have won Best Paper Awards from the
International Association of Chinese Management Research (IACMR] Biennial Conference 2012 and Shehuixue Yanjiu (Sociological
Research) in 2004. Before joining Tsinghua University, he taught in the Department of Sociology at Texas A&M University and in the

Research Institute of Economics and Finance (RIEM] at the Southwestern University of Finance and Economics in Chengdu, China.
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ABSTRACT
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ABSTRACT

Towards Inclusive and Equitable Cities: A Community-building Experiment of Migrant Workers in Beijing

This presentation will revolve around a community-building project in a residential community of migrant workers in the Shijingshan
District in Beijing. This is a collaborative effort among Tsinghua University, enterprises, NGOs, and local government to explore and
experiment innovative solutions to human dimensions in China’s rapid urbanization process. The project aims to build up an urban
community where migrant worker families enjoy the same social services as long-term urban residents do and have equal opportunities
for personal development. | will reflect on the efforts and achievements we have made so far, as well as frustrations and obstacles that

we face.
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Towards Inclusive and Equitable Cities:

A Community-building Experiment of Migrant Workers in Beijing

Zheng, Lu
Department of Sociology
Tsinghua University
The 4th Asia Future Forum in Seoul, Korea

R

o)

Tsinghua University

Outline

s»Background: urbanization and migrant workers in China
A migrant worker community in Beijing
s A community building experiment

“*Summary: Progresses and obstacles

PR

o)

Tsinghua University
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- Off-farm Workers

Number of Off-farm Workers

Unit: million
2008 2009 2010 2011
In Total 2254 229.7 2422 252.8
1. Migrant off-farm workers 140.4 145.3 153.4 158.6
(1) with family left behind 111.8 115.7 122.6 125.9
(2) with family 28.7 29.7 30.7 32.8
2. Local off-farm workers 85.0 84.5 88.9 942

National Bureau of Statistics, 2012

i 'fl;iigrant worker community in Beijing

< IKJ”KBz: A community of migrant families
% Location: Laoshan Residential District, Shijingshan District (A&

LIXELfE)

Tt

5 Tsinghua University
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g

"~ Our experiment in the community

+*Who are the players:
= Community residents
= Tsinghua University
* Private Foundation
= Shijingshan District Government

= NGOs

P

il /Ci/diding Principles

People Focused

Sustainability Cure & Care
Cultivate Capabilities
Integrate Resources
Replicability
Experiment & Adoption
- ‘,5‘_; " ;__.:_; » ;‘;H _,. ”, "
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Work Education

Health Environment

A ETEE
e .

\fs i cnEE 8 kYo'
)] ” > 2

| Tsinghua University

Understand Set the future Quantify the
the current ‘ e atE gaps ﬁ
state
Identif . Results
; y Project Y
projects to . measurement
execution
close the gaps & follow-up

T

| Tsinghua University
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- Household structure
# of household
members count pct.
4 42 46%
3 30 33%
2 9 10%
6 4 4%
5 4 4%
1 2 2%
total 91 100%
Children left at
With/without hometown
children count pet. (count) pct.
household with children 81 89% 37 71%
1 kid 36 40% 9 10%
2 kids
3 kids
Household without kid

- Gender and age

count percentage age distribution

45 and 0-6 yrs

adult 229 72% / 3%
children (o0-16yrs) 89 28% S 7-2yrs,
0
male 169 53% T
female 149 47% \ >%
"; 25-45yrs,

L 43%
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Living condition

“ Over 80% households live
in a 15 m? single room.

+* No private restroom and
shower; one public
restroom within the
compound.

“ No separate kitchen,
outdoor cooking in
summer and indoor in
winter

** Household-based coal
powered heating system

Education level and employment
education count pct. . employment
hired labor
junior high 120 61.9% self-employed
elementary 50 25.8% stay-home mom/dad
high school 12 6.2% une.mployed
business owner
illiterate 6 3.1% (with hired labor)
college 6 3.1%
industry
interior decoration
retails
cleaning
community service
domestic helper
education
recycling
driver

count
136
36
28

pct.
65.1%
17.2%
13.4%
3.3%

1.0%

pct.
37.5%
32.7%
13.1%
7.1%
4.8%
1.8%
1.8%
1.2%

Tsnnghua Umversnty
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‘Income and household durables

household monthly income per cap.

= durables count pct.

/2001),?’0:;7“' i1 87 96%

1001-20007C, frig 31 34%
531,58% washer 36 40%
3001-40007T, 2 air conditioner 28 31%

P 2% microwave 19 21%

computer 37 41%

4001-60007C, 2

i
71, 2%

%

-About 10% of the households earn above the average of that
of Beijing urban residents

T

Tsinghua University

//»-:” =
- Children and school
in home- education outlet count pct.
age in Beijing town pct. in BJ private school catering
0-6 27 14 66% to migrant children 17 36%
7-12 20 13 61% private children center n 23%
12-16 o 15 o public school 10 21%
total 47 42 53% at home 9 19%
Having phone call with see kids left behind peryear  count pct.
kids left behind count pct.
everyday 3 10% less than once 3 10%
at least once every 0,
once 1 8%
week 19 61% = i
at least once every twice 8 26%
two weeks 5 16% three times 1 3%
at least once every
twoneeks 4 13% four and above 4 13%
vy
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Vhat do they wish/need?

*»Send kids to public school
+Can stay for junior high and high school
*»Tutoring for the kids, English in particular

<*Learn how to educate kids

*»Physical exam: 13% having regular checkup

*»Health insurance: majority covered but not much
useful

“+*When getting ill: less than half visit doctor

+Diet: more than half without balanced diet, only 7
out 91 families having balanced diet
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o What do the residents need most?

Healthcare 35 38.5%
Education for kids 18 19.8%
Job opportunity 14 15.4%
Tutoring for kids 4 4.4%
Don’t need any help 8 8.8%

" The to-do list

*Healthcare

= Provided physical exam to the
residents as the first step

<*Work

= Computer related literacy

Establish health profile for each
individual

Work related disease prevention
Balanced diet

Knowledge about medicine
Mental health counseling

«*Education

Enroliment to public
children center and
elementary school

Afterschool activities

= English tutoring

Lt \.';‘:.f e
:;axw o
PR e e

= Technological training and

certification

Assistance in resolving workplace
conflict (e.g., overtime)

Career development

s»Environment
= Living condition (e.g., restroom

= |dentify and remove safety hazards

renovation, public shower)

= Environmental consciousness

.4?&;_
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" Children Center

Tsinghua University
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~After-school Activity

S " S Tsinghua University
PR =t o b Rt
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Prospects for migrant workers in 15 years

w»Same level of welfare (e.g., healthcare,
education, social security, etc.) as permanent
residents

A level playing field for job opportunities

»Improvement in physical and subjective
wellbeing

“»*Active participation to civic life and community
building activities

Tsinghua University

Obstacles yet to overcome

% The hukou system
+* Non-transferability of healthcare
% Lukewarm government agencies

+“* Increasing likelihood of being crowded out by city

development or real estate projects

Tsinghua University
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Senior Research Fellow, The Seoul Institute
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Miree Byun (Ph.D in Sociology) is a Director of Department of Future and Social Policy Research at The Seoul Institute. The Seoul
Institute is the Think Tank for the Seoul Metropolitan Government. After graduating Seoul National University, her research area lies in
Social changes, IT policy and urban monitoring for enhancing the quality of citizen’s life. Her work focuses on international comparative
study on government policy for urban competitiveness. And she also had a project on the e-governance and organizational changes on
the ubiquitous city. She stayed a year at National Center for Digital Government of the University of Massachusetts Amherst as a visiting

scholar and is a member of committee on Administrative Service of Seoul.

Her publications include Social Innovation and Strategy in Asia(2012), Building the Neighborhood and Social Integration in Seoul
(2011), Single Person Household and Urban Policy in Seoul (2009), Creative Governance and Management in Seoul Metropolitan
Government(2008), The Comparative Study on the Urban Competitiveness and Global Strategy: Seoul, New York, London, Paris, Tokyo,
Beijing(2008]), Seoul Survey (2008), “Urban Governance and Citizen Participation”(2008], Network Society and Ubiquitous City(2007)
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ABSTRACT

Social Innovation and the Citizens’ Happiness in Seoul

In this session, she will present the optimal role of public sector in the process of social innovation of Seoul. Social innovation has several
concepts. Based on the social context, Social innovation means that finding new ways of solution for urgent social challenges, creating

new ideas itself and process of solving urgent social issues.

In this presentation, she will address the major social innovative projects of Seoul in the Mayor Park’s period. Community Rebuilding

project and Sharing City Project will be explained.

And she will focus on the two issues. First, what is the key role of Seoul in the process of social innovation project? Second, How to

measure the performance of participatory governance? These two issues will be discussed in her presentation.
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Social Innovation and
the Citizens' Happiness
in Seoul Metropolitan City

Miree Byun

Director of the Dept. of Future and Social
Policy Research Senior Research Fellow

Y T_' T
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Old Map of Seoul
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The Era of Destruction : the 1950s

e Reconstruction and Demographic
Concentration after the Korean War
(1950-1953)

e Urban problems such as poverty,
housing shortages, and waste
management and so on.

The Age of Development in Seoul : the 1960s

* Modernization by military government

e Establishment of 1st Seoul Master Plan
(1966)

e Construction of Cheonggye Expressway
and the Yoido Islet

* Development of Gangnam (South Seoul)
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Rapid Economic Growth and Development : the 1970s

¢ Rapid economic growth
¢ Population Increase to 8 millions

¢ Construction of High-rise Buildings
in Downtown

e Development of Apartment complexes

¢ <:| After War: Urban Squatter until 1970’s
1

Cheong Gye
Expressway

he overpass

<: Road Building above Cheong gye
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Eunpyeon
ey Northeast
Northwest
Downtown

Seodaemun Zone 1

Southwest
Southeast

Zone 2
Gangnam

Seoul Panorama 1929-2009. Min, Choong-sik, Choi.In-ho
© Seoul museum of history, Seoul
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» Damaged Castles and their history

» Vanished Modern artifacts

+ Destructed Ecology and Nature

- Disappeared Concepts of a Humane Cit
Philosophical City

Tough City for People to live i§
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Past 50 years of Seoul

* Rapid Growth, but Low Quality of Life

1,400,000

source | Seoul Statistics
1,200,000 -2

1,000,000 /
800,000 /
600,000 /
400,000 //
200,000 /

0
FEFLELELEEELF S LS EFE L FF S L L P T TS S
GDP : Membership of OECD Country Among OECD countries
L . 32nd
Happiness Index

. source | OECD
3
7
6
4
3
2
1

DNK AUT NOR AUS ISL SWE CAN NZL LUX NLD BEL FIN FRA DEU IRl CHE USA GBR ESP CZE SLV ITA GRC JAP POL SVK ISR HUN POR EST CHL KOR TUR MEX AVG

The State of Seoul’'s Happiness & Living Satisfaction

5 point

Living 6.25
Economy 548
5.9/ 10 point
- p Education 5.54

Culture 6.38

Health 7.06
Finance

Friends/

6.8/ 10 point

Family

6.05
)|

Source: 2012 Seoul Survey
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Building City Infrastructures, but ..

+ Highly Dense Apartment and Unified Urbanization
— Disappearance of Social Values

— Increasing Conflicts on Urban Regeneration

1600000

Rebuilding old housing area

1,485,869

1400000 /

1,2 1?/08
1200000 - @ﬁ%

1000000 # of Apartment 974,%
800000 6 /
600000 . /

400000

306,393
183@3/
200000
3,087%42

1970 1975 1980 1985 1990 1995 2000 2005 2010

source | Seoul Statistics

Decreased Interpersonal Relations, Reduced Social Trust

+ Intensified competition — Loss of Neighborhood

-> resulted in urban problems : lower trust, disintegrated kinship neighborhood

® 17.4% 2,662 2,668

Population # of suicide per year 2,200
Movement rate 2,045
5.6% 1,742
Seoul Tokyo 2006 2007 2008 2009 2010

Unit: %
source | Seoul Statistics(2011), Tokyo Statistics(2011)

&

) ) 199,559
Birth rate # of aging people 183,818
living alone

Unit: person
source | Seoul Statistics

202,980

148,015
124,879
115 1.24 111,555

/T 99,9501
1 I I I ! y ' y ' y ' y '
1970 1980 1990 2000 2005 2008 2009 2010 2003 2004 2005 2006 2007 2008 2009 2010
Unit: % Unit: person
source | Korean Statistics source | Seoul Hosing Master Plan in 202!
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y . .
eoul’s Population.
12,000,000 UM
10,528,774 )
10,000,000 | LJ St e
8,000,000 o
6,000,000 -
4,000,000 -
2,000,000 - — e
0
0 Lo —o 0O QO Q
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10,528,774
O

1

eoul's Future Population
Maintain?

-0,
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Aging Seoul

Super aged society(20%)

Aging society(14%)

22.3%

18.6%

14.9%

92%

72%

53%
41%
3.6%

120%

1980 1985

1990 1995 2000 2005 2010

Source : e-Seoul Statistics (2009)

2015 2020 2025 2030

Single Person household

Korea mSeoul

23 90024_4%

20_0%20_4%

15.5916.3%
12.7°o1d.9"0
9.0% 91%
6.9% 67%
48% 45%

1980 1985

1990 1995 2000 2005

Source : Korea statistics, census((http://kostat.go.kr)

2010
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Foreign population

1,200,000
982,461
1,000,000 FETIE 932,983
800,000
600,000
PPN Korea
27,630 287 262902 279,220
244,172 < 220,072 292207 255743 204 247,108
200,000 175,036__#=—""" _
! 102,882 114,685 129,660
0

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Source : Korea Statistics (www.kostat,go.kr)

Retiring Boomer Generation, Aging rapidly

3aby boomer : year 19556~1963, 14.8%(1.51M)

KOREA DEVELOPMENT INSTITUTE

2010

65M|

20305

H|O|HIE AlcH

H|O[H|E AicH

HO[H|E MicH
15M1

Aging

2.5% 220 %

pop(%)
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OECD #2= ZN&EFHOEU HEE
20114 128 7| £l %

Wifi Penetration ‘World top 1’ j;

et
o=
Hint=
L= ]}
A=
&2l
E7l 8.9

|
Smartphone ‘World top 1’ A/ OECDEEEHE8A  Qewwa

.

P

Penetration rate 67%, 28 8M
% USA(53%), China(66%), Aus(65%), Italy(62%), England(61%)

Social Innovation
in Seoul
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First Step

Establishing Organization

Spokesman's Office

Vice-Mayor | Vice-Mayor ||

Management & Planning Office - Women & Family

Seoul Innovation Bureau

for Political Affairs

Public Communications Bureau

Deputy Mayor
for Legal Affairs

- Audit & Inspection Bureau
Emergency Planning Bureauy
Information System Pranning Bureau

Urban Planning Bureau

Economic Planning Office
Health & Weltare Office

Gity Transportation Headquarters
Cimate & Environment Headquarters
Culture, Design & Tourism Headguarters
Local Autonomy Administration Bureay
Finance Bureau

Cooperative Education Bureau

#y2 8 ohexnsg #ETEHE
HoWsEE Oh&s g gspag
LR O &ME

23848

¥ oo g

Urban Safety
Housing Policy Ofice

Green Sooul Bureau

Seoul Metropolitan Fire & Disaster
Headquarters

source | http://english.seoul.go.kr

0SS ESHSHRIHME

W oa e wew  wes men

source | http://www.seoulmaeul.org/

Medxt2|lE A

s g

| gz e

source | http://job.seoul.go.kr/
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M oldo|2 & K| ME]

17 nmeoRunims
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w
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s
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boolesd

source | http://seoulsenior.or.kr/front/
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source | http://www.sehub.net/
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Community Rebuilding

Case 1 : Community Rebuilding Project (2012~present)

Fun and Happy Seoul,

Cooperative and Sustainable Seoul

Raising Civil Actors Living together Building the Participatory
based on community < co-parenting, education, Governance
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Finding the Activities in Neighborhoods

+ First step, but various community activities are founded

— Community based group : 85 neighborhood group

focused on the childcare together,

(kind of a cooperation organizations)

Community Rebuilding Project (2012~present)

Ecofood Work Enjoy
together Q together Q together

Village Co— Village food Village Media
cafe parenting cooperation social
enterprise

“Village Community Projects are the comprehensive
activities improving the quality of life by solving the
problems of co-residents concerning the life ”
(culture, economic, welfare, environment and housing
/ssues are included )
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Community Rebuilding Project (2012~present)

Residents Work together activities
themselves based on community
c /\
V4

Restoring
Village
Community

)

Founding Ideas to _—
solve the community )
social issues

- * Economic
e Cultural
* Social welfare

Is it a new way of Participatory Governance?

Private — Public partnership

— Village Community Support Center(established by City of Seoul, private-public
partnership) provides practical support by the ground-up approach

— The center initiated the establishment of Village Community Projects

Project Implementation Process

Residents

Reviewing applied
Funding documents

Village
Community
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Sharing City

mation

Infor

Car Sharing
Library for tools

Sharing the public space

Urban Guest House

Human Library

Open Data System
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' )
Build up the Platform
& V.
( \
Support Sharing—oriented Organization
\ J
-
[Encouraging the Citizen Participation
V,

Car Sharing

» # of parking lots: 292 (486 cars)

» # of membership: 84,264 persons

N
¥
-
&
e

~
=

&

.
£3

—

38 012 JIS NBE HB0k= AHIA. 302 D912 20012 01815,
WSS AL TR 0hZ, 12 042 U2 042 6001 H= MBS,

‘ (,;,‘J(,q,,,

&)
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Sharing the Public Space

* Open space room: 736 rooms

» # of using: 8,758

Sharing Information & Public Data
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Urban Guest House

‘International Tourist B&B’ Service

QB&B(Guesthouse.Homestay) Whatis BaBSeoul? | Certfed B&Bs
o # of gust house: 235

Notice

Homestay g

Korea
- /

\Y ort
ki .
v

i Seoul Metro city
City B&B

U A =N |
Tl M A

!
sl o

http://stay.visitseoul.net/main/in_default_new.as
p

Supporting System for
Single Women Household
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Increasing Single and Two persons Household

=$—person

=B-over 4 persons

70%
60.0%

62.8%
58.3% __—

60%
50.8%
il

N

46.7% 48.9%

50% N 45.0%

40%

_
i‘f’,%\ 30.8%

28.5% 96.5%

30%

—
20.9% .
&

\-\18.8%

20%

10%

0%

1990 2000 2010 2012 2014

Unit: %
source | Seoul

2024 2034

Single Woman Household

Seoul

15%

(450,030)0—

14%

12.8%

13%

12%

11%

10%

9%

8%

7%

6%

5%
2005

1995

2000

Unit: %
source | Korean Statistics

2010
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Housing for Single woman

Seoul Senior Center
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Case 4

» Expert Senior : Consulting, Mentor
* Middle Class Senior : Counselor, Caring Instructor for Senior

* Low Class Senior : Support Public Works
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What is the key role
of City of Seoul
in Process of
social innovation project?
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Initiate SI, and Building-Up Network

Social Innovative
Capacity

I

Triangle System

Public
Sector

Initiate SI, and Building-Up Network

Social Innovative
Capacity

I

Triangle System

Public
Sector
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How does the Social Innovation
Projects impact on raising the degree
of Citizens' Happiness

Happiness Score

6.4/ 10 point e

6.8/ 10 point

Source : 2007, 2012 Seoul Survey
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Recognitions and needs for Community Rebuilding project

21.6%

29.9%

28.1%

Awareness Need

Source : 2012 Seoul Survey

How to measure
the performance of
participatory governance?
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Sound theory of change or logic model

Demonstrating emerging evidence of impact

4 N
Effective — comparison group, statistical analyses, ‘effect sizes’

Model — analysis of ‘dosage’, of ‘fidelity of implementation’

System ready

\,

T 1

l‘ﬂﬂnvll‘luunnnm

\ \ \

i Seoud
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- (BHRIQl= M (Responsible Competitiveness)), NTT-Publishing Co.,LTD, 2013.4, Tokyo.
- (OFA|O} 7| 9] AtS|H *HQl(Corporate Social Responsibility in Asia)y, (K1), Routledge, 2009.10.

Work Experiences and Education
Professor, School of Commerce, Waseda University (2012-)
Professor, Graduate School and Faculty of Commerce and Management, Hitotsubashi University (1997-2011)

Visiting Professor, Freie Universitat Berlin (2010)

Research Theme
- Corporate System, Business and Society
* Analysis of Corporate Society in Japan from the perspective of Social Economic System

Academic Activity
* President of Japan Forum of Business and Society (2011-)
- President of the Japan Association for Social and Economic Systems Studies (2009-2012)

Publications
- {Sekinin-aru Kyousouryoku [Responsible Competitiveness]>, NTT-Publishing Co.,LTD, 2013.4,Tokyo.
- {Corporate Social Responsibility in Asia>, (joint authorship), Routledge, 2009.10
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ABSTRACT

Sustainable and inclusive growth is demanded to enhance long-term well-being in local and global community through sustainable
economic, social, and environmental development. We need an innovation to meet objectives of promoting economy and tackling the
social and environmental challenges. Social entrepreneur is an actor who tackles the economic, social, and environmental challenges

through business activities and an innovator of social changes.

Social innovation is to create new social/economic values through businesses which tackle social problems to promote sustainable
development. Social innovation is a core concept of combining accomplishment of social mission and success of social business. Many
researchers research social innovation from a variety of perspectives, but have not yet clarified the processes of how social innovation is

created and diffused.

The multi-stakeholders process of creating and diffusing social innovation is found through a case study. SPACE-FUU (NPOJ has
started the first rental business of reusable-cups/dishes in Japan (Yamanashi-Pref.] since 2002. This is “derivative innovation”. They
have supported by and collaborated with a variety of stakeholders in the local community. We find a correlated relationship between
social entrepreneurs and various stakeholders (business, government, university, NPO) in the process of creating the social business
in the local community. They are diffusing the social innovation and expanding their activities across the country through their newly-
constructed network “Fuu-Net”. Stakeholders recognise and learn social issues with involving their activities in the community or

utilising the reusable-cups/dishes.

A new idea is created in a field: Social Innovation Cluster (innovation community), led by not only a social entrepreneur but also with the
related stakeholders. This is an “open innovation” through multi-stakeholders relations. Local governments, local businesses/NPOs are
expected to support social entrepreneurs’ activities, and stakeholders” awareness and behavior are stimulated and changed by the social

entrepreneur’s activities closely together.
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LEE Bonghyun is a Senior Research Fellow at Hankyoreh Economic Research Institute (HERI). He is a coordinator of research division of

the HERI. His research interests are financial market, economic journalism and the media.

He has been an economic journalist for 16 years at the Hankyoreh and the Thomson Reuters, covering financial market economic policy

and industries. He majored in economic communication (Ph.D.) at the University of London (Goldsmiths) and received master degrees for

business administration (KDI Graduate School).
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ABSTRACT

The theme of this session is social communication and urban innovation. Cities continue to grow but in many cases people living in the

cities are not happy. And we have seen signs that material growth of cities may have reached their limits.

Now is the time we should change our perspectives on city and the life of urban dwellers. It is important to find ways to create

sustainable cities where priority is placed on the happiness of people, not to mention material growth.

Communication is a core element of this new paradigm. The best way of building a sustainable city is to create a socio-ecological

community by promoting communication between people, and communication between people and nature.
I would like to suggest two key tasks to integrate communication into cities.

First, give all ears to the voices of citizens who live in cities. To that end, citizens should be encouraged to speak up their minds and their
voices should be recognized as public opinion. This may not be possible in a desolate place where no one knows who lives next-door and
so it is essential to restore a community in each village. Otherwise, tensions arise. People are hurt or dead. And social costs to address

all those issues increase. In that sense, communication should be taken as another type of SOC.

In his presentation on Shijingshan District of Beijing, Prof.ZEUNG Lu introduced a project to form a community among migrants so as to
improve their lives under the present circumstances. Nevertheless, there are concerns that such communities may disappear overnight,
driven away by urban redevelopment schemes. We hope Beijing to take a lesson from Seoul since Korean witnessed similar problems in
large-scale urban redevelopment projects in Seoul. Senior researcher Byun Mi-Ree of Seoul Institute shared her thoughts on designing

the future of a city by reflecting citizens’ opinions.

Second, apply stories to city. Stories are the discourse and hence tell city dwellers how to perceive the world and think of themselves

(identity). Perception and identity formed as such will become the foundation of a community.

Large cities with long history are indeed the vault of infinite stories. To unearth facts about the cities and weave them into stories

(storytelling) can make a useful policy to regenerate the cities and restore communities.

In that sense, Prof. YASUI Miki of Hosei University made a valid point when he said “It is important to rediscover and reevaluate resources
already available in regions.” Recently, the Square stone Tour program was conducted by Seoul Institute-- as you know Chairman of

Seoul Institute is presiding over this conference— and it is one good example of such efforts to create a city with stories.
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