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PARK Kichan

Professor, Inha University
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Professor PARK Kichan is a leading researcher in Business Ethics and Business Strategy currently holding the position of chairman of
Korean Society for Sustainability Management. His academic experiences in France; Sciences-Po Paris for sociology of organization,
HEC Paris Business School for business strategy flourished him to reflect more on Corporate Social Responsibility and Sustainability

Management.

He introduced Social Audit and Team Performance Appraisal System into the Korean business world with the same titled books in late

nineties, followed by numerous research papers on the subjects of leadership, business ethics and knowledge management.

His professional experiences include chairman of the board at Korea Airports Corporation (2010~2013), conciliator of the Regional
Labor Relations Commission (2001~2013) besides active intervention and consultancy in a field of management innovation for the major

companies in Korea since 1987.
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ZHONG Houngwu

Director, Research center for CSR, Chinese Academy of Social Science

BIOGRAPHY

2 ME{E2 2008 28 5= Ats|2tat(Chinese Academy of Social Sciences) CSR H7MIE] ME RO Z AFE|ACE, T= 2005 2E HIXY
M HE Z, 712 At2lX M ST 7| A0 ALSISH 2EE SHC= 7| MEMAZIE MR HO = A5t UL,
= 220K SRS 2] 2|2 $](State-owned Assets Supervision and Administration Commission of the State Council, SASAQ)2t &
O ot “ZY7IU(SOE)| CSR £ZI”, =7HHE?| 2 2|(National Standard Commission)MlA] 2243t “1S026000 27", 4TS H 22 (Shenzhen
Stock Exchange co)2t 3522 Zldlst “AtS|HMEZIY”, LEXEHFord Foundation)0| ZsH “7 | AMMEE 5l SZEX|", ZRALZS 2|
7t ZHT “FH7|HO| ALSIH M FZ= At2|utek2d(Chinese Academy of Social Science)0] 2ot “=B7 |2 AL|HAAH(CSR) AN S L
O 7|2 At2|& Mloj ot A TEHMEZS 0| B UL

}

ESE 7= Al B(Sinopec), SGCC, CNPC, CMCC, COSCO, HuaNeng, Lenovo, CDB, CB, Hitachi(Z=) S [i7|&1Q] At3|AHQUZAH0| St XAI2S M
St ATt F2 MME= (CSR bluebook 2009), =2| A ¥l X|&7HsZSEIM XIFMRI(E=2| X&7HsEE M 2 X|EIM(CASS-CSR
1.00), (Z149| RMerE 3 HRAX) S0| UL ESH (EZAAZAM|(China Industrial Economy)), (21212 (the People’s Daily)), (WTO E2|&
(WTO Tribune)), <Xt0|Lt Z2(China Fortune)) S 7X|2t CHFst sk&X|0f =2 X ZES AHRst QUL

Mr. Zhong Hongwu works in Chinese Academy of Social Sciences (CASS), and was appointed the director of the CSR Research Center in

Feb., 2008. He began to engage in CSR in 2005, specializing on social disclosure, promoting CSR, and corporate philanthropy.

Recently, He has presided many CSR research projects. For example, “promoting CSR in SOEs” cooperated with State-owned Assets
Supervision and Administration Commission of the State Council(SASAC), “IS026000 research”, sponsored by the National Standard
Commission, “Social information disclosure ", cooperated with Shenzhen Stock Exchange co., “Corporate Philanthropy and Public
Welfare”, sponsored by the Ford Foundation, “the Social Responsibility of SOEs”, sponsored by the State-owned Assets Supervision and

Administration Commission of the State Council, “SOEs’ CSR Practice”, sponsored by Chinese Academy of Social Science.

Meanwhile, Mr. Zhong also provides CSR consulting service to big companies, such as Sinopec, SGCC, CNPC, CMCC, COSCO, HuaNeng,
Lenovo, CDB, CB, Hitachi(China) and so on. He published <CSR Blue Book 2009>, <Guidance Book of CSR Reports Edition in China(CASS-
CSR 1.0)>, the first local guidance of CSR report in China, <Corporate Philanthropy and Financial Performance>, and has published many
CSR papers in academic journals and newspapers, such as <China Industrial Economy> , <the People’s Daily>, <WTO Tribune>, <China

Fortune> and so on.
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ABSTRACT

New policy and trend of China CSR

This presentation includes three parts. Firstly, the brief history of China CSR. Secondly, Key drivers of China CSR, which includes CSR
related law, government department’s action, public pressure, media pressure, NGOs, and so on, especially emphasizes new policies of
Xi Jinping government. Thirdly, Chinese companies’ practices and new trends, which will introduce the response of Chinese companies

for the new policies of Xi Jinping government and discuss the new trends of China CSR.
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New Policies and Trend
of China CSR

* Dr. Hongwu Zhong

* Director, CSR Research Center, CASS
* Oct. 31,2013

* Phone: +86-13911200188

e Email: zhonghw@-cass-csr.org

DEIIESESREFRFEN
CER sune=mmron Contents

Section 1 History of China CSR

Section 2 New Policies of China CSR

Section 3 Trend of Practices
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Section 1 History of CSR
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O‘SSR BWITSRERRDI 1. Regulation

Latest revised laws promote
sustainable business

{company Law) (2007), company must operate in
a sustainable way.

{Labor Law) , {the Law of Environment
Conservation) , {Production Safety law » {(Law
on the Protection of Consumers’ Rights and
Interests » list specific requirement about
sustainable buniess.

A DEIIESESREFRFEN
CSR&uiemswron 2. Development Strategy

Scientific development and Harmonious Society

Scientific development means sustainable
development, the balance of economic development,
social harmonious and environment protection

harmonious society, first is the harmonious
relationship among people, second is the harmonious
relationship between human and environment.
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\ DEIISHFRERSED -
Q‘S?Rguu‘tyre“symmml 3. Top leaders’ Requirement

a great lesson we can learn from
the present worldwide economic crisis
should be, companies must keep the
balance between profit and sustainble

development......a multinational
company must undertake worldwide
responsibility

—Former Chairman Hu, the lecture in
the APEC( Nov. 2008)

\ DEIISHFRERSED -
Q‘S?Rguu‘tyre“symmml 3. Top leaders’ Requirement

“A company Must comply national policies,
contribute to the society, take the necessary
responsibility. A manager should not only
manage the company, but also flow the blood
of morality” .

—Former Premier Wen, the

lecture in Guangdong
Province
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CSR zunemzwsou 4. Government promotion

In year 2008, State-owned Assets
Supervision and Administration
Commission of State Council(SASAC)
published ‘Guideline of Sustainable

Business of Central SOEs’,

) OEIHSRERSTE
CS EWILSEERRDI

Eight Specific Jobs:

m compliance

m Profit

m Quality

m Save Resource and environment protection
m R&D

m Production Safety

m Labor right

m Corporate philanthropy
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MEILSHSRERFED
O*SSR FUISREARDI Other government department

China Banking Regulatory Commission

Ministry of Commerce

Shanghai Stock Exchange

Shenzhen Stock Exchange

Shanghai municipal government

DEIIESESREFRFEN
CER sune=mmron Contents

Section 1 History of China CSR

Section 2 New Policies of China CSR

Section 3 Trend of Practices
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/SR EUiemERRol 1.Chiarman Xi’s Voice

“China Government will promote Chinese

companies to practice CSR in Africa”

——Chairman Xi
(2013.3.28,South Africa)

OSR Sizimeze 2.5ASAC

* Guideline of CSR Management for Center SOEs
——Nov., 2013

e Evaluation of Corporate Social Performance of
Center SOEs
——2014-2015
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A DEIIESESREFRFEN
CER Bunsmawmon 3.MLR

* Guideline of Harmonious Mining Area
——Jan., 2014

™) DEISHSRERSE
O‘S‘S;Q.euuﬁmég& AAI 4.Trend

e Almost all central departments integrate CSR into
their policy making.

* Overseas CSR of Chinese companies causing
concern of policy makers
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Section 1 History of China CSR

Section 2 New Policies of China CSR

Section 3 Trend of Practices
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CER sungmamson 1. Develop rapidly
Chartl CSR Reportin China(2001-2012) J
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2. All companies action

Chart2 Which type of companies published CSR report
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3. Strategic CSR Practice
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Human right .
Saving resources

Work safety Diversity
Product Safety
Governance Recruitment
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AN

Waste management

Volunteer

Climate Change

Business Ethics

Enterprise Foundation
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DEIIEHFREFFED
CER Ruiremzwron 5. Improve CSR Management

Research Cente

\

Environmental mgt, resource and energy saving,

-

Government, employee, community particpation

Social responsibility
Res. Governance, res. Promotion Res.

\ C ication, legal compli ’
Economic responsibility

\ Shareholders, customers and partners /

Responsibility

management

CSRzunemewsan  problems and Challenges

Research Cente

® Some leaders’ concept of CSR is wrong

@ Some companies haven’ t clear CSR plan

® CSR is just only slogan, haven’ t integrated w
ith strategy and daily operation

€ Communication of CSR is weak

® Employees don’ t know very well about CSR
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World—Class Think Tank
Of CSR

China CSR: Researcher, Promoter, Observer
CSR Research Center, CASS
Tel: +8610-60537905

Website: www.cass-csr.org
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KAWAGUCHI Mariko

Chief Researcher, Daiwa Institute of Research

BIOGRAPHY

20108 ~ 20118 C1O|2 33 CSREA MAXIZE 22

2006=15E] Ot0FO} 71291 CHSHAoyamagakuin University )0llA] CSR % SRI Z+2]
20043~2007'A HZHH(Nanzan University)OflA CSR & SRI Z9]

20034 (AFEMUEXHGuide to Socially Responsible Investment)) 2S5z (L= HI0|X[0] A12)
19984~2003 =3 A|0|Xt0| =A4E 11CH &k (Toyokeizai Green Reporting Award) AAF2I 2 S
19944 CHO|ot Al SHEATE U 2F PP HHEE

1986 LHo|ot Z@, A7 U SHEN

1986 S|EMHIALNS CHSH SBAME AA}

19835 5|EMHFA|LHSt RHZI S SHAL

2010 ~ 2011, worked as a head of CSR group at headquarter office of Daiwa Securities Group
2006, Aoyamagakuin University, teaching CSR and SRl

2004 ~ 2007, Nanzan University, teaching CSR and SRI

2003, Co-author of <Guide to Socially Responsible Investment>

1998 ~ 2003, Have served as a member of judging committee of Toyokeizai Green Reporting Award
1994, Daiwa Institute of Research, securities analyst, consultant of environmental management
1986, Daiwa Securities, worked as researcher and securities analyst

1986, MA, Economics, Hitotsubashi University Graduate School

1983, BA, Public finance, Hitotsubashi University
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ABSTRACT

How does Abe administration reflect CSR?

Among Abe’s administration’s policies, women’s empowerment is most influential in promoting CSR activities of Japanese companies.

Because of aging society and decreasing population, women are expected to be a vital labor force to support Japanese economy. The
government’s goal of 2020-30 which aims to raise the ratio of women in responsible position to 30% by 2020, seems very hard target.
But this strong message of empowering women has raised awareness toward women’s empowerment as an important CSR issue. This
strategy is not just aiming to improve women'’s working environment but also enhancing more labor diversity which will be a strong

component of global competitiveness as well as improving men’s working conditions which are now far from work-life balance.

Besides this focus on women, the biggest contribution is its economic policy which successfully raised the stock market and improved
business sentiment. Leading companies in CSR are now more aggressive in promoting CSR as a part of business strategy such as
investing in environmental business, BOP business, and community development all of which are social challenges business are
expected to support. Moreover, such move of integrating CSR into business strategy is expected to contribute to enhance corporate value

in the long term.
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BEST Daiwa Institute of Research

How Does Abe Administration
Reflect CSR?

Daiwa Institute of Research
Managing Director
Kawaguchi, Mariko

Oct.31, 2013

- Positive Support in Promoting CSR

|. Better economy boosted by Abenomics — Better corporate sentiment

Il. Growing interest toward Integrated Reporting — Better
communication between CSR and IR section — Some leading
companies are beginning to integrate CSR as a business strategy.

Ill. Abenomics’s one arrow is women’s empowerment — Stimulating
top & middle management and female workers debate on diversity.

IV. Rising interest toward renewable energy due to FIT system.
V. Since 3.11, Restoration of Tohoku has become a serious CSR topic .

VI. More attention toward aging society and regional economy loosing
momentum.

VII.BOP business such as fair trade are attracting young
generation.More companies are now providing fair trade products.

Daiwa Institute of Research Ltd. Copyright © 2013Daiwa Institute of Research Ltd. All Rights Reserved. 1
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- Thus, the recent apparent trend of CSR in Japan

*  More companies regard CSR as a corporate strategy. Some prefer to say from CSR to CSV.
| like to say from CSR to ESG.

* More companies are willing to publish integrated reports and investors are now paying
attention to integrated reports as a means to evaluate corporate value.

+  Women's empowerment has been a pressing issue since 2005. However, due to social
acceptance regarding gender role, women’s empowerment had been regarded as a
measure to protect female workers right to work. But now it is regarded as a means to
improve productivity and efficiency at work place.

» Since 3.11, companies are sending employees as volunteers, giving donations , producing
cause related products to support Tohoku. As well as supporting local business buy
purchasing their products and/or supporting production and marketing.

* Since 3.11, more people are concerned about energy saving and renewable energy. Low
CO2 emission cars, low CO2 emission houses, low CO2 emission electronics products are
now becoming standard.

*  Generation of renewable energy is a promising business for large companies, local
authorities, community businesses and NPOs.

*  Young people are willing to work at NPOs, and social enterprises.

Daiwa Institute of Research Ltd. Copyright © 2013Daiwa Institute of Research Ltd. All Rights Reserved. 2

- The near term outlook of CSR community in Japan

______________________________________________________________________________________________________________________________________________________________________|
<The positive aspects>

. Companies succeed in integrating CSR into business strategy will have better presence.
. — Independent CSR division may disappear, merge into business planning department.

. Investors will pay more attention to ESG information. Management will regard investor as an important stakeholder of their
CSR activities.

. Women's empowerment at work should be focused on men’s empowerment at home.
. Eco—products market will grow or eco—conscious becomes defacto standard.
. Social issues will be an important part in business strategy such as ethical procurement and fair trade.

<The negative aspects>

v Women’s empowerment are still behind on a global basis.

v' Relatively small Sri market, unless public pension funds are willing to employ this investment strategy.
v" Companies unable to integrate CSR as a business strategy may cease CSR activities.

v' Abe administrations positive stance toward nuclear generation.

< Overall we hope>

With more active communication with investors, many companies should be able to integrate CSR into
business strategy.

With more ethical consumers and green consumers. Companies will compete in producing green and ethical
products

<To make it happen>

CSR people should communicate more with employees, investors and consumers and should make them as
their good supporters.

Daiwa Institute of Research Ltd. Copyright © 2013Daiwa Institute of Research Ltd. All Rights Reserved. 3
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Research Fellow, Economic Reform Research Institute
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)

Work Experiences and Education

- 2009~present : A Research Fellow at ERRI

- 2006.2~2009.3 : Served as a Research Fellow in Make Hope Institute

- 2003, Ph. D in Economics at Chung-Ang University

- 1998, A master's degree in International Economics at Sogang University

- 1989, A bachelor's degree in Economics at Chung-Ang University

Books Authored and Theses

- <Utopia for Young intellect> (2012)

- An Empirical Analysis on The Sub-Contracting structure in Korea, 2011

- A study on the origin structure of SME's critical situation, 2010.

- The Global Comparison of The establishing process of Ownership structure with Regulation of big-corporation’s Inside Investment, 2007
- <The Theory and Actual on The Ceiling on Total amount of Shareholding of other domestic company> (2007)

- An Empirical Analysis on the Relations of Corporate Value and Corporate social contribution with Listed companies. 2006

- An Empirical Analysis on the Relationship Between Business Ethics and Corporate Value 2006 etc.
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ABSTRACT

Economic Democratization and CSR

If we want to build a sustainable economic system in Korea, we must accept economic democratization & CSR that are very important
and necessary. The extent, to which these are applied to the facets of the South Korean society compared to the country’s economic and
social development levels, is very unsatisfactory in my viewpoint. Economic democratization, so-called the spirit of age, is not a matter of

choice, but the mission of our time to be materialized. At the same time, CSR should be strengthened.

Conceptually, CSR code of conduct is very detailed and comprehensive and dependent on the corporate’ voluntarism. On the other hand,
economic democratization is the abstract and mandatory because it was influenced by the constitutional values. In order to be reformed

rapidly, economic democratization & CSR should be pursued at the same time.

In order to strengthen CSR,
First, government and ruling party (Park's "saenuri”) must firstly keep their presidential candidate pledge(ISO 26000) called ‘economic

democratization’.

Second, government should set up the long-term CSR schemes, systemically carrying out a carrot and stick strategy for a sustainable

development.

Third, business sector should obey all sorts of current laws and all pieces of current legislations including Labor law, Fair trade law,
Environmental law, Tax law, Commercial law, and so on.

Forth, business sector must change its mind so as to strengthen CSR is to increase its corporate competitiveness.

Fifth, the judiciary enforcement should be stricter when it comes to doing justice to illegal behavior of the heads of Cheabol society and

the CEQ'’s of the large companies.

Era of Inclusive Growth : Innovation of Enterprise and Society >> 177



t BREAKOUT SESSION 1

stlo| ymO|zetet OGR HEeL

2013.10.31

1. HAMIO[28F oA Y
(o] L LHA n|
oje) Aol 32 0
(B - T o
o O : BC O{0{0)| O] ojA "r°| (]| E L2{0 Z|IEE H{YISFH| OFDH, AFQQF HE|O|| TfEL A{o|lt
LT L o1 '\ a o' o 12 2 L L 7o
o[ Qra
L
o “'11_"'1’ Al N9z l"g : 1||°|1r 1|°1‘_’| 'HKIIATQI Aroer *r‘_’l 57‘
o "11_“|1’ Al N92 e"(r, : @ E“;l, OAIAII: ;“II_"(i,"IPI M A} “l °r7<1 @ 7‘17‘1°r ¢_9I HI’II 7| @ AW°I
AlHHQF HAMIZHO| L2 HEA| @ '=|7<||7<*||"r°| K%r
o 1 Dbo o
AQ 30
o - o
o §7‘1I 1202 KIIE"‘; : ;E‘}r 7‘r2||_9| E i AIAE "nuyr °Ig
o §7“II 1I2es : ;E‘_’I 9‘5’7‘1_'°Il E"l ‘;!\E °Ig . "Ilﬂglr !7‘1
o §"‘II 1232 Migof - A9 Q| 1% O|L HFAMO Q|6f0f A HA|| 0A{8} O|O
o 9 LT Lo mC 2LE 70 To=
o §"‘II 1232 7‘II:'I°£ : gﬁ"'l°lij "o | g'\l
o §"‘II 1232 MIYSF @ kAAFDOl AT I} QE]ZQ| "II"1°E 1r"1°r7<1 ED
o oTLE il o "o~
o §"‘II 1232 x||5°r : gﬁ"'|°19| AFE3A| © 1 Fo1OF °r"i "f°7‘1 !r;:r I’l‘7‘1 !xr
H 1% 0
o §"‘II 1242 : "I"1°r ’\“|°II°I HE, (I! |[ 9 II7‘I"F"r *'"’r"l °|°r A“I"r!!mi
ofHo] ojujet 1 Lgoy Enbr Hzust ofajoz "I"ﬂ"l"!f WL ear (At oy, H"II.!"1,“1°‘|)
O Lw oLC LA oo LO

178 << The 4th ASIA Future Forum




The 4™ ASIA Future Forum

Lo L
CF|A|OFMAF TFA o Of OpA|OF OFO "HO B|A
FPIEAS 3O ©f2 S Aot o2 e oy
3@Of Oret WNIAMALIL Aol A| SpAp o] Hix
272 LL O OO0 C 1] g2 o0 2L
m TCIEE 2AHALIF 1O|CF D 18] AL, 1*| "17“" ALYl "J: “§r7‘1 *“1°1IA‘I "1|1|I"1 ¢§9§ “r7‘1
LooOOL Lo oL 179
- 1"ol<_>| ugglﬂ:_ll/\g,\él 0|1I1_x o, xrﬁt\[gr C 11]-0| 1|:||0|| |:||u||_- oo ojs

L
HALALE ':'i HICAR TpAR}
q go00"C '3
Nl "1I£.‘("1L"II"rJ). EUUE'—:I_ 0.390 — EDH'—i 0.34y2 !J;':H
5 “SI L\E“H°("1"Il1r2). EDDE'—’I b.BGH = El]ll'-‘ll_ 1.464H !_rl':ﬂ

|

|

- Af“ﬂ"1 H|38, "f° "I"f 16.6% == 18.344 °f3f
1 LLE eLC q

EH 2t 24719 oA, 20034 B5.8% = 20124 E1.1% 2fCH

o H 00 7 L L A
n "13" It “I"ll"l °IT‘|"I‘. £0034 B1.3% == 0124 56.6% !gtn
AEALE AMITHL 1S, °I1ﬂ7‘l" 312132 ue:d!lﬁ.’iq. EU]E'—’I)

ti"ﬂE Al °°"‘I>°L "TEI-"A’WI"jI it "I!IEr. ! ﬂyrgm 'lﬁIEjILEg"gEI 1*];

_I

.

2-1 WMOI3et 5] B
o L L o

"I"ﬂ“l"!r 7‘|""r'- HFA{ A2f ECHIZ
2L L1 ’i
1|7‘||7‘1 "I‘"I‘°| "1°|' F2HOFC A'I" EE "J( THHEEALTIO] TF HO| Q| °JA°| a2
oo o oL L LiE 2 oie L3
xrnﬁewmmr 1r 19I '__EI"l
‘r!KQI o[ S{ 9| ':Ii IMALOQ ES| HA|A AD{ ®OF OfL[2f AA[A "9r7‘ | °II"1£ E"i "°E 11='-r
0 1 HE O 1L CL oLTEL 3
br'I'I1K1|O| A|AE||E|A=I A3 AR
Lio T

OF190| A CH ogo A R|AA
w O30l A " Iojozel 25| XAl ot
JQCH £4°| LA{# Q| AFAED 572.9% (804), B5.5%(914), 93.6°(Q1), 124.5°% (114), 135.5° (1341)
O ML L] L L L L L

Tk ARSI 1QEHTI®! GOP CHHEl HIZ(2Q1144): 912 15.1%, °1¥ 22.0%, T2tA 29.4%, £°I 30.1%, %3 30.3%,
H 3 L ki aL o Ja of

i
w MIMRLEZOL M| AIAS| BOLMA TrASH O] ejMacol Thagt

L

AIEER A A 12

o 2L o 5

m PR R “I. E e S e B o e

u "|A|7‘1 "5"H°1 DAH NS, RETRY] BAITEHA 2 Q0F HA| O] ApgIL{Ql BE QIR A AMBHA|
2 1T 70 1% Lad L o C

'H"II"I"!r 'H"IIArQI A ADIOAMQ] AIATL HER| A 2p
TaL 3 o 2L L1

u "|°1°| Ar9|7‘:|I "[|°I etk '17‘1|"||_§9f °||_‘°||"1 é"g

LTl
t

Era of Inclusive Growth : Innovation of Enterprise and Society >> 179




‘ BREAKOUT SESSION 1

3. £CIC HA[D|ZQF O]
3 L L

2 o

-, Eolol WAo|zgt ojn)
| [o] L

r |L ql:ll/\l xrgxopr KlK-‘OE I:rE xt§x0|

22(Ordo-liberalismus), A”‘”"i. ""‘H""(Soziale Marktwirtschaft)

m ’I FLEEID o Eopoll OfTEo HUAIRLM B AteIfM a=101 oA (LS 291 \Walter Eucken)
HAHO FAOLL BE QIHIR{AIEIES uH|

g
LT
Areze

HAL JTPLE CRT9] EL *I°r57<1(='rEEil "W':I‘*‘Iqu' LEAO} E) B T B ) B |
o L :i H L HHT O ] O HoO E L2 L LL H
AF A|Crof| QI8 A H{E|L "J\‘_’I SH A
HL L

HAITIFAE QA0 MAYA £3
o L H L o711
o D TLEL < e I e e g
= @ TV 29

kY Prof. Dr. Hans—Rimbert Hemmer,

SR 2013.05, former, Giepen University

K"K‘lx‘lxq

(o]

SR ELE

H. "I°L‘2I "I'§I7‘1I Aol ©fAldr HF A

-
T19{0 oy ZA[O| T}t
O HL LL L
T0o|o] EtoFol AR olo] TOm| of| gacll £ BWE ELItON TE2 Tofol AtelH Aol ojof o]
H oL L L L B L

¥o| Cpat] R
1] 2 1]

o3t LE| 12 & £IA0FQ| O|Af O] |40F] O|I0F ATO{HLE CFZ WAYRE BA Of H[Alo
L o1 o
A1} o] ko] ool =|1°r 32 yrrL 'l|°17<r*1|°| Awr MALo oot 1|°1 xnw °|°"tn

APRIIM O|AF=T1]9 AlD|
oL H L
of Treel WALt 7ot qH2

x-|x-|ur O|A} O} u|||:|- 0|-|x|-| ni g|A|-§x|x||5 1x u-|§g RA
bHBE L o o2
°f1 AHl""‘I*IE"PI °|"r°| °HE"7‘|9 A0 "3 A og "°1°° *r*°l E':H°| Ar!|°|“f°| Aed}f
30 83 1 H oo 2

{3t o) 23

180 << The 4th ASIA Future Forum



The 4™ ASIA Future Forum

.

H=1. 1912 AFRIA AHO| ©[A|dl HFA
H 1 710

L T 2 L

9L BHALIE ArelR I

o8 xrwol MIZ LEROll T ARQIDFIL Ato{siRiuTt 4 i L RuE| JtAg)

- "I°'1:|9I Ar9|7<1| "[|°I!IE "rEE‘_’I "I°L"f!l‘_’l gﬂ;"r °|lj'"|| "IfI‘EI°,1\':1 ‘g"!l(ﬁegal et al 2001)
81521 % (FAL2IAL £)OI EHESF TBQEY OIF Alch

m IO 2a(y, 22 HE AL ool ':H"E A gMI(The entity of large scale capital) b AjAr-2

H|- J(HI(OE)'IrK-IO"A-l Kr KIIO 0|U|[ A|'I£Br HII_-0|E7§1| 0“0' Krb"

L

Afofet o9 Tust ORIM H(=r)of AMAMItOIZO oLt YAt ALt

3 !:(E)*];ﬂ. !£'12°L Ho| gm‘l)g I|_"1"|"|1 t "f!l"jI "£EEI *EI °n°|*r§ g g

A o|8 CH %|AO| H

toleiot 012 g4 0MH 21zl Yet

- ’\ﬂ"ﬂ"jl ";!, | |*I|°f "II"!I"1 H!f(1 870_1890L’|:H) "l "1|1||7‘1 ':Hl!r(1 QSOHEH)QI 18

m "I°!|§§ °|‘°1% -8 E 1°':1 IIIi"r"l“l EI xr!"r 19(1°|)"r ="’1 "1"[5!& g°|| o] oM "r':ﬂ"]|°§ oz
o QA2 Q0 4 © ':fL "1°1° Ha E‘-’ E"V‘f!!!f ':1 'E"f7‘17‘1 °H°I§ ot
L g8 o e L onoL Eﬁ EERR

|1.u|:| E_‘Z u-|

oF7I 2oy ;'-rE

F MITI%{ 2% "I°1°II Cliet o |15 2 5 £§9I
grett 1 "11r"l°

Atg| TFEO 2|43 i
208 o °

UL 9{!? AME

.

H-g2. %Sl Ar8IA AHO| ©IAIQF HEA
i 1 7o 2 L

L "

o AreIA Afo19] Mg Ak
H 7 70

B9ll(B ) Ol ZOIR] Atel HAIZI BHOILE THA| OF B ALAICOl A{Ape 37t

L Owan H L L i e | B A L2 o B

SIS orel MrEtAleh MEeEeR ofEAll 27Uk Q18(Social Responsibilities of

the Businessman, 1953)

B3I (V| cGuire) © T1L2l ATIGN EHSE AR BiX ojge ofLzt of2qet o|ag Lo

FIALARRION EHOF AOITEAE AT(Bysiness & Society, 1963)

= BEEM (M. Friedman, 1970) : Mool AteIs hel 8] 19| Matoll £20] of LIk JEx| Ato)
off JpoTote Mo QiHefol ols) FACOI EQ AL W3t CrE M O3 Tara Tojo) Ateln| Aol At
Mo eipe t2E M (New York Times)

(A, Caroll, 1991) : *g 34°1, 1o 51, geriom 52 il st o

S S e i T T 0 e e e ' M e e i

(Corporate Social Responsibility, 1991)

Era of Inclusive Growth : Innovation of Enterprise and Society >> 181



‘ BREAKOUT SESSION 1

9. TI9ArEIA Aol JEB| I8 A
E 190 8 270

TIof2l AeIA| Afieloll et uuAjol @aLo| EASH g (OH SHIEE IMIAIl IH
H o L L L L 2 L L L o
HER) ALQIAOIQARZEE T Cropot AojsyEea EA9tT) QALY Eopor o 39t Ato]

LA 10 L OL T 000 L 2 H

m 19484 MAAMA(UN. Universal Declaration of Human Rights)

w 19764 =L 3°F 2X(OECD Guidelines for Multinational Enterprises)

m 19914 ¥ 27 SFA1 3re 2% (|CC Business Charter for Sustainable
Development)

m 19994 TIeNIMIAaN Bram eF o1l Arel 2t E(OECD Principle of
Corporate Governance), (OECD Convention for Combating
Bribery) §

m 20004 3 EE 27 EHET(UN Global Compact)

m 20084 e AR Aol BAIF Rl o2l 20104 |ISO26000=SRE "ﬂ

"; r°|°| "EEIEFE 75‘9'1[ ‘_’I“I’ 37 WEN"TE “J( "1':I|"|°|!|§°I ALR “J( %WIK1*1I°II Z.‘E “ ‘1 ‘E’ E MIOFIAE A
CSR°I EE l‘legl ALgI9 I:||°I *II°|L‘_’E 7‘1?r5|°|| T2t E’! EI"qEI!I

THEJQl OloHAra o] Eof HERTOfel BrER T3t

ol @0f 4 SLEE Aerorer gpget meaf 2

2
a8
uE
aim
o2 &

h. BFJGIMC T[O ARIA A9
LY g 7 10

I
SpITI0101 AteIAol SjAtet olAlat sjg

I T 0 17 LA o

9010F A (135-13T1)/ E2|OEF, 1|, 2gAF, AtelAtel T,
@ 19044 EOf, “I"I"r':lIUJ;J 29, La Choi Co. "fl
L L 2 d H
O IHEE'-H JI". e°r°r°n "LEI /19364, ZA1RIAF 9OFOFS[2E ARF/19694, M H °lI°oF
H L A LooO LL L oolL o
9018t Hratel Tejat
HL

w 10121 A Al23E MR
(-2
m 19 ©1°12 3 TI0IS AR Arell 2FY

w OI933L TOYMALS oot ELA MOHET, TI°|Tt oIl BIILLE 218t ACtol £ 4 |2

o 'I|O'|°| ‘_“§I: Ar!'o' a 'IrE'E 1“0'0' °£ I:HOI
w OLRL OjTHel MIMIAR, O1H TI|AEIo] TEAL YA olgOIx|at o e Tjojel Atglof Tiof Afo]
w TOLO ZARSLL O Ar2Le Tjo] ofEQ Eof efLro| JEomisjo]

o2 o

182 << The 4th ASIA Future Forum



The 4™ ASIA Future Forum

B-1. BF19IMC| 9% AFEA #}O|
L3 H 7 10

- OOlbI- Hf A} l]:l'lr
a
EH3FOIT 2[2 A1, O[SHIHIAT ArEZ2I] M AL
L L3 o L L L1
m FATARIEAL AIOIA HOOIA EIFl Eo2 HEHA LAFIFIQE OIAHHIZIA M LA
L L LLT 002L T0 L a L H Lo LA
O|A|T} AlA{© C}2A| Of Of A|S{d}O I A
I3 AR SR o gLl 7 )
w OFCk 2 23 S0y MCH 2roFei (Wang yangming, 1412-1328): °ft 3t CHESHE Y2 Lriof Al &

ojo %

BAO O

ofL o ofico] AlALo[1, OfEOHL o oL To| otaolat 1tz @g' CSR 147, " \
00 | 00 L L L Lo [«} >, OI ArAg'lrol

[
ooen — CUENEN(T [ £4)2
Ar"r":l| “rITIE Frutestant"]l "rEEQI °Ellr OIAICE BEOIT (7 kg k)l AL

E(p A", 2RMGETE) B

O ‘_EK“'IrXOr 'I|0'|'IrL 'I|01° I:IX' 'IrE'U; tHO'Er 'IrX
T oo

O(E)xilégl u* OIOHII-'"K" erEQI AE-I;Kr — D"lel 2A1 All:“ AlEAl'gr 0||0|0|k|
AT MITIMQZ SLAMEID O L OIOHIFHIAALEZ| ALY E%g %iéﬁi "5)‘1,.’1'.""_:501%1
EMOFO| A|X|02|(OFBOF +TIEQRI)E OFT0f JAFOL ARt paof AASLoIolET ofviet £

\ g g = e

B-2. SF19IMC T AR A0
Ly H 7 70

61 A{HOF 1 CFL AA|O Hf A
o O, R TR NGO 34RE
19924 L, “PWRA YL WL
= TYPRICN $OF} U9} SR SN EASOrD of 757hriSl N[ YIRS ofeiz Zopgoe mipop
KEJ| ™% "Hﬂr
"1“ °E|"‘|°‘|"’1"r"ll!(zoo2'-"i)E "II“T SR !mr !E1(2005 6°1) 1 *Ig"r%"m Af
1r"|':f"|l!(2006'-’|) C 1||ur
AL, BT 4(2008) W W, 1o Y
[
- 7‘1!’ "(1)7‘1I':I[*1I’ 1I°|1” AI'JII_':'[*H g°l Engm °A|A9'-r 7‘(1)! "l 1I°|1"_’I CSRel ':H“'[ °|I_"_II "i *1I"II7‘1I CH
00 CH#j|2 HZ
oL a
O|A] AR o] 1 O] AR|OFA LHOA{ 0O AR X A 6| O|6
CSRY, ~zE7er B oo 27148, g™, ) 4, 5 e g
RATPL HIM HIAM HETE T[94 7_"'|‘(°f""|°17‘|“|13591 201 3)
3 o 2L HO L3 d L»

1% 1,803($™ 5N 788 M)W 3 M4 ¥ WL 1] g8, 4.88%°H £

Arellel otk
oL =o

Era of Inclusive Growth : Innovation of Enterprise and Society >> 183



S 4_BREAKOUT SESSION 1

B=3. SI19IM2| TS ALR|A A9
Ly H 9 70
o
ZAL IAS Wg  OfEN aAdo|YH|z
AL £ 32
CHA7 | e H|S o= U=
2004 12,284 227 5412  020201) 12(185)  1.75(407)
2005 14,025 244 5747  020(197) 19(193)  1.38(386)
2006 18,048 202 8979  030(194) 20(189) 2.18(366)
2007 19,556 208 9402 020205 27(193)  142(355)
2008 21,601 209 10336 0.10(208) 25Q206)  1.87(297)
2009 26,517 220 12,053  023(219) 40Q208) 2.57(288)
2010 28,735 220 13,061  024(218) 32Q214) 181(373)
% Jg °_FI 133.ﬂ°|.g'lr . Arrg “12 141.3% g1r/ I:'II’EW]I':II“I "r!lgﬁi_xlglﬂ “Ig‘t’ 'I'-*II_ WIOE D.E]‘Lé’t‘/ 1(‘:A£°|°J| Cliy| °_F| £.50% 4
/o PRI, T 13 e
B-Y, SF17%, AF®|A AHO| Crdr1 O LT}
LY H 9 70 ML
o

EHIZO|X|EE 34 B HoR|o XK THojshol of
HHL O oOoL LL 7 00O L
EEML HHOL 9[E ARIIA| SIARAfEEO) o] AulApeID £
g2 g, o Oy o 20 Lo
o SK, %, CJ, LG, W, £ § e o ey 29
o1 EO A7| C AT '|A
o LEETEN 5 TINR4(2012, 11)
BIAFTIRISE ':'L AM HE QA A
[+} Lo o
@ 13270 RIAFCl Z3°] AHHAZ o7t 2330
L 28 o
- :‘; ]?EEE"IE°]| ‘3'1_% EArorYy E Ho| g"l‘°]:|‘t’ ]3§HEEB°]I %S‘E ':Lreé°_||§‘t’ 841.92%

9r°|§=£2rul1:§|°u Hl.gui_gl ‘t”‘l’if_’l’ ":I)"il"ﬂ"jf:l_!é(zm 3.09)
MEWoqolof EffSt R|ojooy AIHISC | Al 48 5oy OtAAL 57 (OLB RIBHAZEEL LI LpEt

= 2007, AETLLN WL LR A2 1% 90% °1F, 44 100%
m MHER 1%L 37.7%, 54N 47.6%F 200772 43.3% ) 67.3%°1 H°H Fre Het

H Q| 3FOIETB} HF|Q} O|HF H{ ||| O|AQ| OFd%] "IEH
H o L O ) 00

QXM Z2IA HOE
Lo™™ 1 o

’ o

184 << The 4th ASIA Future Forum



The 4™ ASIA Future Forum

CHEZ 2] HA[D|Z8t g C3ACIA| B 2F
60 o L

LL

AMLE|C}O] EAM1° iM 0
=it 34578 (20121 431 3713%%)
1K"I:I|K!r ]quL Erogclt go_rl K"Al * Elbl ISO 260000" I:HUE K.I-'%Kiloll_ EOL O_Fllq\

OjAgLE A|A A|ME HF2A}HAL|C
- ':I,"II J_,r Ig‘tl,"ll é"‘la k ;'ﬂu ITF
= (1) OLyersz o Arejsa 7y
ORCCEEIUE SRR LT
= (3) BELSEHOL Cefogel € o) garve
= (4) I H R Ao AR e
1) A=l ofs
rn1|°1 ojo| Bl A|EAZ o|tol X HE olutefoloy chotolL
"57‘1°II "r r'- "r“i'ﬂ E“‘H"r°l *I':H%r °_‘|17‘1I
"P‘(EI"IW “i ':H"I°1"I':r “IA(EIKr "1I11l°1°|| CHop
3 dEzel ISOZGOOO M=
2) el
w NI o) XN o Topaen Jpof g e

141

s e VT

'EEI"P‘F M|&2 2|ag}of] Ar!lle *[|°I"1°19I
Lo od ) 0oo

%, 1SO26000 M3 & ° A= oL a1

.

1-1. A HEFIF CHES{ Sl HA[O]Z8t g L3A°|
HL O 600 o0 L

SCLNE  EXTAMIMAIAMEEAL 012 Co| EfeH Rlofiooy ML YMINOEAE .ZATOMOIAIZNIES| AIRMFIT// L ZAEA| EHSIOFEQ| Al
Z4opitel 8 ofEE of=ro ot o Jolge  JoIA RlySoINl ofel MNIE %12/ /. ESQECIAIel LIE.
Y B Ao =||1|°1 7<|'=m HOPRtel ZEHHZION CHOHML AFBIH of (1] ) oMol =Hop g3xjool oy oll Eo 43jofo) %)
HA%el 2 ALE °ﬂ°l st - MM | THOF £ OtE] HIX|EOF| IFE ZAATOJAL m|Sfjuf
) .°;"‘;g°r§"| £ gcTrel BCPLHETHE] JRI350 Eig Tt |

o1 HEELHENEHE O|of HEtoloe 9ta AHIRLHOIZRIO Ojof AH|ALEEIT AR

LAHAE DBHIA| 02 K| EO|
o0 -]

TRIMIZ L cHIETOIREY SO AJAREAR) 3R UL N A el AN mi
WY(IV) YRR HNUHIECOL ERI0E MOIAE Aolf 4 o) M TP S st HOp ey gt g

L AlAE| 1z WHM( () 2% MBS oIl EASE CXICHAAMIE'  £o)

.EIEIM IpRr2 AA|2 J@joq] £ J"jﬂ"l:‘ 9I'1:'| SHALT AN BN QHEOfOIo) EfsE  'ArojQ] IAXXIAIE  k

HO O 2 L FLLO 00 L o L O o 00 H L O L L o o
ot o
-]
-‘ZERN| MREEA| . CHIEHEAANIE  EA EO)
;L , ) o
aAraEiel .32 oAt go U L= (TR Thot
H| Al AHE] A A1 o] A A o] 7| 2 EOF OFA|O| O|AF2] ApA

Y(V)  AroArEel 2 _g E"lg g II"IIM‘I, I°I | r!l"jI 1“. [ 92 EE FL | L | r

—CHQIAIALOlIMQ] Boto o Tofol Arelnf xﬂ Totoz ﬂrueE:xﬂ:
(187 oJaQ1g®l BISIAE IXIAM 513 D)

Al B 8f

L L

Era of Inclusive Growth : Innovation of Enterprise and Society >> 185



‘ BREAKOUT SESSION 1

-2 tlI"'UII “HE= HAMO[FRF 2OF T}
L o1 O

o O

O Alo] & 6"|191 b HA|O|AQF JOF L] 22%“|'°| J9I91IM kO] AA|| 10F TtQ
o 2 L 0o L o1 L L 3 Ly L o171 L
M 16.5% 27 WA L (TN 4,2013)

i) FHUSIRIEE 3 i) AFHEHRLML 2ER i) 2RRAMSl AQREHIZ THAT /) AFRIAI B
BEL ", 6o = 1
TS, y) S gy T ofges ange
olSim Tt A ojatel £ 4 () At
 SEAOIOY ; MY 20 9| 3Rk ) Hage cje ¥
2 HpofEiof o|LAo| of
Lo | mL
w AR TR OIS AT AURYY, SLUE IOH SPEAL RGUEISIF Of AELOL LRI SN
xlx" '1x-||nl|_§gr 29 2 000l u":gUrli B2orol 22|°||"1 A1 7‘|1_*1| 2%F1 16.5%
TR A7EL (1007 5 16.5T)
EJr| HIOFOll THoF ALRA 2SIl WIFE Of W2 MM Ik 2 1 () 59,°r° CI°HE| Y 2& 5Ll

9|2 E]r°£ e ]O_E Li2o| A|cH
g o o o °

°I‘ "I°1"I'EI7‘1 *I1°I "I'!I'

-
—
2
=
121
ok
-
_>
|—_|.
mio
OHm

CH HO AH A A{ A HH
5EH BOF 357TH AA 3| 3ou
M@ Z2 243 RS MIFo| &% O] Tjojol &I 42
w TIOLMIEH SEASE L ATRIR OFRRN EOF MKl A9 g1F EfA
ArgIxetolo] oofERIEe| A4

TH L LO
w SO IR OLTIM LEIU C YT BIZAT Yol ARYIR| Afo] AT
w AR TRty :nvr BB Sfolo] CHSHAL Bioj (AtEY O] ZArsiy C)o| ofsjor b X
CHI@ A|C CHOF A|JAQFAAFIA o
1. EHIZUCIAICEO CHOt AITARFARLIAINIE EO|
O T R o R B R S S B R N
- X“'I"(_)' 'nglﬂlt Hll-l:rlg 2013 A(')-HE'I';!' Eg' Aén“
w CFEFTUE J01 Y FIREOOION HRIGEMOHE QI0F ©ftf A{HFOF) 1%10)
2 L HH Lo o/ oo
D IA{MEHe ol oot ACaANIE £O|
- 00 L HL o
NCEAARIEQ B8 MFoZM Xupx{o] Fiko| Tl

r

186 << The 4th ASIA Future Forum



The 4™ ASIA Future Forum

A-1 HAMDIZ28F AlM2 ESF O ALRIA AHO| Tfet
o L 2 LE o

L H 7 70 0
I

CHAAR AlA C 10%|A C
3. THAZ AWM AL BE T0u|ArE otch
w M3QOH ALE ECFIZAEHZ A OF Djo| To| 19EALAL miL|ALEY
|18

A a0 C CHOF AO OA{O 107|1FO T -] o
w Mg 5O T 4% BNR ggI2 MelgE Ad

Lo
4. THMEH QIEpOll CHOR A|MA ASHUHALAIE EO|
« 0O H L
- ur;]q 121" uu-| xu g_ 41"0 (MBx1u ;0| 11"nr gullj)ur ;0|
w BEIGI CHES[O| JoFop InWafe| Fjupoy ChS{AL AT CHA| Dof
LL
R G L PR Y B v R R e
§§1I°11f Cie1el ci2jelel oy Eﬂllr‘.’l AAQ AAL O L 1"°1|1
-] H LL [o] OL O L BAL
5 AMHAAAY MATHLHTIA|
- 0O L L1 2L
w TIOHOI RIMTEALALTE 182 OfAO} & O| EEORO] AIRLALSO| OJo} AOEN|TILS LojIt of
CIE St R R R L R e Y
CIUE NI A T Sl S S ' S W
Ry S L IR L B

gt

g-c "’I"H"I"EI' "I*19 OF O{AFRIA AHO| Tfet
L2 H 7 7170 O

L
I

0|-| QOFAT| C AAO|T} HEFLHHHEY §x1|1|-g|- DJ; HC}O|O|8LA

|! oo’ 2 To T o To LT

xngg@;rw “1“1"j,°l Ho| ':Hg IIJ‘E’ ‘-‘jI II

"H“l':ﬂ"l°19l IJ°1"£’\I “I°j|!J;7‘r°II ":rE HAGAIM 7‘1°I1°°I° MY
oo @2

oo B8 afolol ojuE MM M3RL(YHZF|E|N ko AMOLL Hol urapA]

200
§°| °|¢9|2|!| 23 IAI 54“II°I"I°II 2401 AFOIAIBHO| IMIZ QISH 1A HEfH *1|3*r°|| :."“I"I"l'
3 L L fo o™ a LT o a8 oo H o oL
Al E J59| '\I"L‘_’ OAE
o,0"0o LaL "L
O EAJMO[2N HOIZ S0RAID I 202 oprjofoRm OILOl ARTIES Y O\ oL A A2 5%
AROIEIZIL EXStT] 912 g
) H
§ C HIRIHHZEEO| CEIA| APQIOIAL MOIMIE 15 8] CRACHEAL CHTIA £O|
H
OI!'H;!l q' |[ "O bql\l KlH"KK 500/ O|Ar AO I:Ii KAWr'I"'Ir O|L a_ KTEI"I r'lﬂO"A-'IJI[ Ergl:"nég
O|HrX1I Ar |-'I|O'|O| KlH"XX I:EL 'I:|0:|X|O| H|ArXr Kr AXrg'ArE EO" Ar°-|| E I-E zltﬂg
EAr 300/ O|A|~0| X|I:I° !OOI- 'IIO K|H“‘_‘_]r1"'lr DIIA"E'L og ! A °/|¢\9Lr ;I:I[Kjl 1
Wloyr o x1ﬂr *r"I°7‘I°£
o0
o]z o|st "l!IK1 oo EA| B
LL a o a3

w CHEEHEASNIEQ] EO|RIrE 10| MjopA
(o] o H A L

1>

(]
==
11

lll_\l

O/ 9| K|HO§

Era of Inclusive Growth : Innovation of Enterprise and Society >> 187



‘ BREAKOUT SESSION 1

d-1, "I"ﬂ"l"ﬂl‘ "I*19 OF 71912 ArRIAM A{C| Tfer
LS H 7 170 o

L
I

-] 2

-

ALHIR

1>

AEol QRO EHeE olAlEoE

LAL

OHn
r
o
-1
18

AIHCLO| MiL2|CLIr Muol EMOFs Adh
oL T o0
EO{MT !r(1|°1:r "r!IW’r 9 2IMIMIE "J: O IAL AET I} "1!1"II)
X H HO » © L 0o
b ARAOl MR AT
o L a
L{uIH} A} 5!!“1°t9| MABE Y
a 2 L a
"I°I°EIJ°2I °I"I‘!t AIA J*
':Ii"J;"r Eg| ':H°];°1("|“| HA ':)M°II"1°I "|°1°E| “L '=|°1’<r °E| 1r é 12
m _I°E‘_’I [SR(CSA in Deutschland) "1I!_II “l 7‘1|_E§":|I EIR(ED]U.'ID.E)
[5RS HAIQF 1104~ HOO| C{Q A A ZATY{Q| [GA UL OF "i TE3F, [5|’|° HCF TRAIRF
g o 0000 L i 0716 H 20
AMAIT MRIMAID, [SRAISQ QI8 AIMRFE] MAIM oY “rai Ar!l"1°l" *I!r"i7‘1°l M
L o a2 L2 L Lo 1 L Lo-L
oF %9

A-Y4, HAMIO[A8F A]MQ ESBF TOIO] ArR|A A{O| T}¥t
o L 2LEoL H I

i
CSR! 23tet OfSF Loll THep Axo11 ot
m IR SLRIAL LRERRGOIM QR TRt At tepm 2oy

= UTRENE (SR )
SRI A T Aoy hep uAR B

IO

IR Nepsel CSR Y, WS

« "R, WiE(Business Ethics) 118 LTI 97102 o
o3, AN WE(Enron)® EUEM o BRI ML
°LE, "_Ilg"l°l|’ ':.""'I"IE"I('ﬁEI])EI Arggwgrxu Arge: E'\E

m %12 ECHO gg*ﬂ AbRIQ| Klél"'f'g"l 1g!r§ oIof P o

o APRIEL SAAIE 20 HopoR T 03

o TR <Lrgs
AN MORLECN T ZMIFIS Tpet

188 << The 4th ASIA Future Forum



The 4™ ASIA Future Forum

Panelist

HEO] 72t
53 MEtQ OfE

GUO Peiyuan

General Manager, SynTao Co., Ltd.

BIOGRAPHY

HH 0|22 Mo M BASEE TSI, ZES0A BIASRIS RIUTH X1 7HSSH T, 7|19] At HR(CSR), ASIHMAUFXHSRI), 71

ot S0| & HLZO0F0|H A+, WK, Z1EE 200l Cifet Zedo] Tt

20054 AfRIMAZY 20| ZIHE MH|AS MBSO Of LI2 7HIS BZohs AS SEE = LEL(SynTao)E =30 S5 28U MEIRE
2 B M 70|, &510|, X2, H&E D.CO| AIRAES F10 ULt S5 AHO| 7|YSS HU2R ARIMYEF 24

oMl 5= W A2 MAAY HAE
BT W S5 sk AU
J= XS7HsAGRE TN 22 J710|=212191 GRI(Global Reporting Initiative)2] O[SHEAIXE 21213 29, 52 ZHAIECSR MEL23| 2, of
A0t X[&7H5A o) MRUEXL HS|(ASrIA) 12, 5= $XAFILIE T2 HE(China Water Risk project) 2, = 7|IA|21 2|5](China Corporate
Citizenship Committee) ME2L|¥, 2 FAT MH “A#Ql 7|2’ (List of Most Responsible Enterprises) AR SO 2 &ofstal ULt =3t GRI
5! QUS| 2 -Z0|LIME|E(UNEP-FI)2| ZA! ws HEXI0|7| = SICt,

Mr. Guo Peiyuan graduated from Tsinghua University, holding a doctoral degree in Management and a bachelor degree in Environmental
Engineering. Mr. Guo continuously focuses on research and practices about sustainable development, Corporate Social Responsibility
(CSR), Socially Responsible Investment (SRI) and corporate culture, with abundant experience on research, training and consulting

services.

In 2005, Mr. Guo co-founded SynTao in Beijing, aiming to create value by providing consulting services in the field of CSR. SynTao has
become a leading CSR consulting company in China, with other offices in Shanghai, Guangzhou and Washington D.C. SynTao’s clients
cover over one hundred companies, governments, and social organizations home and abroad, including China Mobile, China Pacific
Insurance, SinoFert, Sinotrans&CSC, Bank of China, China Merchants Bank, Tingyi, Nike, BP, Amway, Volkswagen, IBM, MetLife,

International Finance Corporation (IFC), WWF, The International Business Leaders Forum (IBLF) and UN Global Compact, etc.

Mr. Guo is a member of the stakeholder council of Global Reporting Initiative (GRI) and Securities Times CSR Expert Committee, an
advisor of Association for Sustainable & Responsible Investment in Asia (ASrlA) and China Water Risk project, an expert of China
Corporate Citizenship Committee, and a judge of “China Newsweek’s List of Most Responsible Enterprises”, “China WTO Tribune Golden
Bee CSR Award”. Mr. Guo is also a certified trainer of GRI and UNEP Finance Initiative (UNEP Fl)
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ABSTRACT

CSR trends in China and in the world

In China, new leaders usually raise innovative concepts that will have strong policy impacts for the years to come. The most important
one is the so-called Five-in-One development framework, which was first mentioned in the 18th CCP National Congress last November.

It indicates that China’s development has to cover economic, political, cultural, social and ecological aspects.

In addition, the new leadership outlines the development goals of China as ‘Beautiful China' and 'China Dream’. Beautiful China means
working hard to build a beautiful country and achieving long-lasting and sustainable development of the Chinese nation with blue skies

and clear rivers. To individual Chinese people, the new leadership encourages everyone to pursue China Dream.

Such concepts as above will not have a short term impact on CSR, but in the long run, companies will need a more balanced development

model if they are to stay well in future China.

Companies which only care about profit will find it difficult to operate their businesses, especially at the community level. They have
to consider the interest of wider groups of stakeholders to obtain the so-called social license for operation. Besides, since the central
government plans to strengthen the legal requirements on pollution, food safety (or product quality) and anti-corruption, corporate legal

compliance is becoming a more fundamental part of CSR.

Globally, companies still focus a lot on transparency issues along supply chain, or sometimes even the whole value chain. GRI launched
G4 Guideline and IIRC published the integrated reporting framework are leading transparency issue to the next level. Stakeholders
expect to re-define the boundary of corporate responsibility. Some companies begin to think about tier two or even tier three suppliers,

and calculate their eco-footprint.
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New leadership in China and CSR trends

GUO Peiyuan & Wu Yanjing
Contact: guopeiyuan(dsyntao.com
SynTao Co., Ltd.

Web: www.SynTao.com

June 2013

Recently, China changed its leaders. Xi Jinping has replaced Hu Jintao as the Secretary General of the China Communist Party (CCP) and
country president, and Li Kegiang took the place of Wen Jiabao as the country’s premier. In China, new leaders usually raise innovative
concepts that will have strong policy impacts for the years to come. This article will discuss these innovative concepts and theirimpacts
on CSR trends in China.

Innovative Concepts Put forward by New Leaders

Though new leaders were only elected a few months ago, they have already put forward several innovative concepts. The most important
one is the so-called Five-in-One development framework, which was first mentioned in the 18th CCP National Congress last November.
Itindicates that China’s development has to cover economic, political, cultural, social and ecological aspects.Otherwise, the development
model would not be healthy and sustainable. Within such development framework, China’s growth is not blindly focused on economic,
but in line with the development of the other four aspects. On ecological aspect, a new term- Ecological Civilization - was alsointroduced
during the 18th CCP National Congress. This term illustrates new leaders’ commitment to conserve resources and protect the

environment.

In addition, the new leadership outlines the development goals of China as Beautiful China and China Dream.Beautiful China means
working hard to build a beautiful country and achieving long-lasting and sustainable development of the Chinese nation with blue skies
and clear rivers. To individual Chinese people, the new leadership encourages everyone to pursue China Dream. President Xi describes
China Dreamas “the great revival of the Chinese nation”'. It means that everybody should live in happiness and that everyone has the
opportunity to do so by pursuing improvement of their lives, environment, fairness and justice. To realize the China Dream, individual
Chinese needs to work very hard, and the government needs to combat corruption and strengthen political integrity, offering people

equal opportunities to succeed.

' Xinhua, “Xi Jinping advocates reform, China Dream”, 23 December 2012. <http://news.xinhuanet.com/english/china/2012-12/23/c_132058740.htm>
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Recent Policy Changes by New Leadership

Concepts above such as Five-in-One development framework and Beautiful China demonstrate new leaders’ political willingness to

make changes.

A very important policy change at the central level is a slowdown of GDP growth rate and a shifting focus to civil affairs that can improve
the quality of people’s lives.In the coming years, Chinese government may allow the slowdown of the economy as well as the GDP
growth rate. In 2012,GDP in China increased for 7.8%, which was the lowest in the past 13 years. In addition, the government has set
annual growth target to 7.5% to accompany the current growth model. Such model will probably be more environmentally friendly and

sustainable.

Another policy change is the shift of focus to the improvement of people’s lives, with the most pressing ones being environmental
pollution and food safety. It is of utmost importance that the Chinese government addresses these issues as pollution and food safety

scandals have reachedthe limit of tolerance of the public in China.

In the beginning of this year readings on PM 2.5, the most dangerous particle in air pollution, were skyrocketing. Levels of 800 were
reached, whereas the World Health Organization recommends a maximum level of 20 for a healthy life.High levels of PM 2.5 can cause
lung diseases and even premature death. Furthermore, household sewage, industrial pollution and overuse of fertilizers and pesticides
caused more than 50% of the groundwater monitored in the big cities failed to meet standards for drinking. President Xi has vowed “that
China will never pursue temporary economic growth at the expense of environmental degradation™. In addition, "those who made rash
decisions regardless of the ecological environment, resulting in serious consequences, must be brought to account, and should be held
accountable for a lifetime™. At present, punishments are not serious enough to prevent pollutions. However, Xi's statements indicate that

the government might make stricter policies and regulations.

As for food safety (probably can be extended to product safety or product quality), scandals such as poisonous milk had created negative
image for China. The most recent scandal, which is even more disgusting, is that fox, mink and rat meat had been doused in gelatin, red
pigment and nitrates to pass them of as lamb meat to be sold to customers. In response to these scandals, Chinese Premier Li called
for stricter market supervision and harsher penalties to ensure food safety. “Perpetrators must pay such a high price that they cannot
afford™, he said. Moreover, China’s top court has issued guidelines for punishments if unsafe food and products are sold. Time is limited
before the public lose confidence in the government and domestic products. Food safety incidents will even cause social unrest if the

government cannot make significant progress.

2 China Daily, “Xi pledges to safeguard the environment”, 25 May 2013. <http://www.chinadaily.com.cn/china/2013-05/25/content_16530454.htm>

3 Ministry of Environmental Protection, “Xi Jinping stresses adhering to the basic state policy of resource conservation and environmental protection”, 27 May 2013. <http://english.mep.gov.cn/
News_service/infocus/201305/t20130530_252988.htm>

“Xinhua, “Chinese premier urges tightened food safety supervision”, 15 May 2013. <http://english.peopledaily.com.cn/90785/8244125.html>
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Impacts on CSR trends in China

The recent changes in leadership and policies regarding economy slowdown and improving quality of people’s lives will not have a short
term impact on CSR, but in the long run, companies will need a more balanced development model if they are to stay well in future
China. Companies which only care about profit will find it difficult to operate their businesses, especially at the community level. They
have to consider the interest of wider groups of stakeholders to obtain the so-called social license for operation. Recently, CNPC plans
to invest in an oil refining project in Kunming City, Yunnan Province. Though it is said that the company had already met most legal
requirements, local people gathered to protest against this projectfor potential pollutants. The protest suggests the growing awareness
of Chinese public to protect their rights. In order to minimize similar social risks, CSR departments of companies may have to do more
on information disclosure and stakeholder communications. As a result, it is expected that the number of CSR reports or sustainability

reports published by Chinese companies will keep increasing in the next few years.

Besides, since the central government plans to strengthen the legal requirements on pollution and food safety (or product quality),
corporate legal compliance is becoming a more fundamental part of CSR. In the old days, some companies use CSR as a tool for public
relationship and don’t care much about their legal compliance. In the future, such companies may be exposed to high legal risks as well
as reputational risks. They had better change their CSR strategy and regard legal compliance as the most important foundation of their

CSR operation in China.

(John van Meer has contributed to this article.)
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Era of Inclusive Growth : Innovation of Enterprise and Society >> 195



t BREAKOUT SESSION 1

ABSTRACT
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ABSTRACT

There are two ways for corporations to be socially responsible business. One is to integrate social and environmental concerns into the
management process and to be responsible to their stakeholders. The other is to tackle the social, environmental challenges impeding

the sustainable development with innovative business.

CSR has been rapidly institutionalized since the CSR boom in 2000s in Japan. Under the pressure of institutionalization, it becomes a goal
to settle CSR institutions to meet a standard and other leading companies. This is a typical homeotypical reaction: mimetic isomorphism

of institutions, not coercion. Government has not had initiative to promote CSR.

‘Establishing a CSR department’ is completed by 70%, and ‘establishing a CSR executive’ by over 60% in 2012. More than 1000 Japanese
corporations have been issued CSR reports. Under no regulatory framework unlike financial reports, there are some problems of
CSR reports to be found: showing mainly CSR institutions, ambiguous disclosure standard on ESG: its range and period, ambiguous
theme and purpose in stakeholder dialogues with no feedback to the management process. These things cause that the non-financial
information would lose its accuracy, reliability and comparability. Many companies have been recently interested in issuing ‘integrated

reports’, but most of them are simply combined with financial report and CSR report.

In a global trend, it becomes important for business sector to have responsibility to participate in the process of making self-/co-
regulations with other stakeholders. 1S026000 is a typical case. We can find a change in the style of ‘global governance’: multi-
stakeholders process. Corporate sustainability needs to be understood in the context of the whole society’s sustainability. Not only
corporations but stakeholders such as consumers, supplies, and financial institution are expected to involve in social, environmental

issues. Corporate responsible competitiveness can be achieved through mutual relationship with market society.
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As the director of Hankyoreh Economic Research Institute, LEE Hyunsook has been researching on the topics of social enterprise and
corporate social responsibility and was involved in the education and publishing area in such fields. Particularly in the social enterprise
sector, she is interested in finding out the methods to reinvigorate the social economy ecosystem and management case through the acts

of social enterprises.

Ms. LEE graduated from Seoul National University majoring in sociology and was awarded a master’s degree in sociology from the
University of Hong Kong. Afterwards, she worked as a researcher at Daewoo Economic Research Institute and as an editor of a weekly

investment magazine.
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ABSTRACT

Corporate Social Responsibility of Korean Companies; drawbacks and remedial measures

As Mr. WI Pyoung Ryang pointed out in his presentation, public awareness on corporate social responsibility(CSR] has been enhanced in

Korea but CSR needs to be more improved in terms of both content and method.

Today, the general public are a lot more aware of CSR than ever before. According to a consumer survey by Hankyoreh Economic
Research Institute, CSR was selected as one of key factors of corporate evaluation, next to goods & service quality. When asked if one has
intention to buy products preferentially from socially responsible companies, the ratio of positive response increased from 44% in 2007 to
59.6% in 2012. By the same token, intention to boycott products made by companies which do not fulfill social responsibility went up from

25% in 2007 to 51.1% in 2012. Intention to work for or invest in socially responsible companies increased, too.

Not only consumers but also companies are paying greater attention to CSR than before. Until the early 2000s, CSR was not a familiar
term to most companies, which valued profit-making as the number one reason for existence. However, the global financial crisis in 2008
revealed the limitation of neo-liberalism and the flaws of shareholder capitalism. In mid 2011, the concept of economic democratization
was proposed and after the 2012 presidential election, the business community voluntarily came to pick social responsibility as a key

theme. It is not rare any longer that the word "CSR™ is mentioned by the CEOs of large companies in their new year addresses.

However, public perception of companies deteriorated. The public turned much less favorable to companies and business leaders
compared with last year. According to a survey by Korea Economic Research Institute, the ratio of respondents holding a favorable view

toward companies and business leaders dropped 5%p to 63% and 22%p to 51% respectively.

It seems that this deteriorated perception is attributable to recent incidents where business group leaders faced judicial actions on
accounts of slush funds and tax evasion. In addition, there were a number of cases where companies focusing only on short-term profit
made oppressive demands to contractors and mom-and-pop stores perished due to excessive business diversification by conglomerates.

Such practices are indeed a far cry from what CSR is meant to do.

Under these circumstances, some critics even say that all those donation activities put up by companies were after all "CSR-washing,”
a term borrowed from "green-washing” which means self-proclaimed eco-friendly companies only "looked" eco-friendly when they
were actually not. In other words, CSR activities lacked genuineness but were only an act of "showing.” In a way, CSR activities seem to
have been regarded as insurance against disasters. Companies may have thought a good corporate image earned through CSR activities

would come in handy when they face a crisis.

Time has come when Korean companies should revisit the purport and objective of CSR and renew their efforts on CSR. Wayne Visser,
the founder and representative of CSR International which studies sustainability and responsibility of business, stressed in his book the
<Age of Responsibility> that a new type of CSR is very much needed. Systemic CSR, as he put it, refers to running a business in a holistic
perspective based on the perception that all issues are interlinked with one another, thus changing the systems eventually. It means CSR
should not be limited to philanthropy and environment protection but apply to all areas of business management including corporate

governance and contractor relationship.

Korean companies need to take lessons from past irregularities and failures and pursue CSR true to its definition. CSR let companies to
put in place systems to prevent succession through expedients and take self-reform measures before problems arise with contractors.
When applied across all business management, systematic CSR can evolve into a strategy to make our society, let alone companies, a

better place to live in.

Era of Inclusive Growth : Innovation of Enterprise and Society >> 201



